
 

Children and Young People’s Survey Report – 

Broomhill, Upperthorpe and Walkley libraries 

By Anna Whitfield, Friends of Zest, Sheffield 

 

 

“Civilised nations build libraries: 

Lands that have lost their soul close them down” 

– Toby Forward, Author 

 

 

 

 

94% of young people do not think that their local libraries should close 

2% 4% 

94% 

  Should the libraries close? 

Agree

Not Sure

Disagree



Introduction 

As part of the Sheffield library consultation, the Friends of Zest group were keen to see the views 

of children and young people taken into consideration. Our own children were upset at the thought 

of their beloved libraries closing, and wanted to make their voices heard. We felt that the official 

survey and the Easy Read version were unsuitable for children, so we decided to design our own 

child-friendly version. This report describes how we undertook our research with local young 

people and provides some analysis of the findings. 

 

Methodology 

The Friends of Zest group has been set up to support the work of the Zest community centre in 

Upperthorpe. The main focus of the group currently is on protecting the Upperthorpe library, which 

is housed within the Zest centre.  The children’s survey was not aimed at users of Upperthorpe 

library in particular, though. We wanted to collect the views of young people in the wider local 

area, as all three of our local libraries, in Broomhill, Upperthorpe and Walkley have been 

threatened with closure. We wanted to raise awareness of this in our local communities, and allow 

young library users to have their say. 

The questionnaire was designed to reflect some of the questions in the official survey; for instance 

what do children use their libraries for. However, we were also keen to find out when they used the 

libraries (to see if they make use of Upperthorpe library’s extended opening hours), how they 

travel to their libraries, and whether they thought they would realistically travel further to access a 

different library. We knew that many of the local schools visit local libraries and wanted to find out 

more about how libraries are used within school time. 

The survey was completed by users of the Zest centre/Upperthorpe library and by local schools. 

We did not ask any librarians to hand out the survey. The Zest staff encouraged young people to 

complete the surveys when they accessed the centre for swimming lessons, children’s activities, 

or to use the library or computers. The surveys were completed by secondary school children, 

primary school children and pre-school children/parents. All of the surveys completed by 

secondary school children were filled in at Upperthorpe library.  

In addition, local schools were asked if they would distribute they surveys. Surveys were 

completed by pupils at three local primary schools. A number of other schools (primary and 

secondary) were asked to distribute the survey, but chose not to.  

In addition to the surveys completed by children and young people, 7 were completed by adult 

ESOL learners at Upperthorpe, who presumably found this version more accessible. Many of them 

had young children and were accessing parent and child groups at the library. 

The survey used is included at Appendix A.  

 

 

 

 



Findings 

In total 430 completed surveys were collected. These were analysed by school, where there were 

5 or more surveys from that school. Where there were fewer than 5, the results were collated by 

‘other primary schools’ and ‘other secondary schools’. Collating the data in this way means the 

replies can be analysed in a number of ways; for instance by school, by age group, or by locality. 

 

1. Do you agree that the libraries should close? 

The children and young people who responded were overwhelmingly against the closure of their 

local libraries, Broomhill, Upperthorpe and Walkley. 94% disagreed with the proposed closures. 

 

 

  
  
2. Which library do you use the most? 

The replies show that most of the respondents used Upperthorpe library the most. This is because 

44% of the surveys were completed at Upperthorpe, and an additional 17% were completed by 

pupils at a nearby primary school. This school is very close to Upperthorpe library, with class 

groups visiting the library every week. The responses show that 29% of the respondents use 

Broomhill and Walkley libraries the most, thus giving us a wider picture of library use and opinions. 
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3. What do you use the library for?   

Many children enjoy holiday activities at the libraries (34%) and 16% are involved in other 

activities, for instance: 

 homework club 

 book club 

 learning Spanish 

 using the café 

 meeting friends 

 parent and baby/toddler groups 

 colouring 

 daydreaming 
 

Many of the Zest users combined using the library with another activity e.g. swimming lessons, 
youth club, sports activities. 

Young people were asked what they used their libraries for, and were asked to tick as many 
answers as applied. The library consultation has used book issues as a measure of library use, 
but the responses show that young people use their libraries for a variety of activities, with some 
never borrowing books or DVDs. 
 
The majority (79%) enjoy reading in the library, with many using it for homework (37%), or to 
access a computer (39%).  Amongst secondary pupils, 71% do their homework in the library, and 
74% use the computers (often for homework). They expressed concern over how they would 
complete homework and access computers if the libraries closed.  
 
Young people told us they value their local library as a safe place to go (41%), and this was a 
major factor for secondary pupils (69%). They see the library as the only safe, child-friendly place 
they can go in their neighbourhoods to use books, do activities, hang out and meet friends. They 
worry that if the libraries closed, they would have nowhere safe to go, and could end up hanging 
around on the streets. 

 

  
“There would be nowhere to go and nothing to do” 
 

 

“the library is like a hangout where there are things for us to do instead of wandering in the street 
getting into trouble” 
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Q3 What do you use the library for?  



4. When do you use the library?  

The most popular times to use the library are after school, and on a Saturday morning. The long 

opening hours at Upperthorpe, made possible by the co-location within Zest, means young people 

can access the library resources in the evening until 9pm, on a Saturday until 6pm, and on a 

Sunday until 3pm. Around a quarter of the young people are accessing the library at each of these 

times. They appreciate the very long opening hours: 

“You can come any time” 
 
“being able to read at any time of the day” 
 

 

    

 

5. How do you get to the library? 

Overall, 59% of young people walk to the libraries, and 34% come by car. This high figure for 
car use is probably because of the numbers travelling to Upperthorpe for swimming lesson from 
a wide area, not just the immediate locality. What is surprising is the low numbers using public 
transport (6%). Of the secondary school pupils, 83% walk to the library, with far fewer getting a 
lift (14%). The secondary pupils are also likely to be visiting the library on their own. 
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6. If all of the local libraries close, what would you do? 

An overwhelming (and worrying) 57% of young people said that if Broomhill, Upperthorpe and 
Walkley libraries closed, they would stop using public libraries altogether. A quarter said they 
would go to Central library, but several cited the cost and inconvenience, and thought they 
would go far less often.  
 
“only very occasionally because of the effort involved” 
 
A fifth said they would go to Hillsborough library, but this was more likely if they lived near to it. 
Over a half of the children attending primary schools in or near Hillsborough said they would go 
to Hillsborough library.  Fewer than 20% of children at schools in Walkley/Crookes/Upperthorpe 
said they would go to Hillsborough library instead. 
 
The secondary pupils were much more likely to say they would stop using libraries – 79% 
compared to 54% of primary pupils. This is possibly because they would expect to travel on their 
own, paying for public transport, rather than relying on a lift from parents. Clearly, as over 70% 
of secondary pupils rely on the library for doing homework, this could have a serious detrimental 
effect on their attainment at school. 
 

“I’d never go to Central library or Hillsborough library” 
 
“The other libraries are too far away” 
 
 “It would cost me a lot of money to get on a tram or a bus” 
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7. Do you visit the library with your school?   

Almost 80% of library users visit their local libraries with school. For example, pupils from one local 

primary school visit Upperthorpe library every Friday afternoon, with classes taking it in turns to 

visit. All the pupils have been issued with a library card and borrow books when they visit. This is 

especially important for this group, as they are unable to borrow books from the school library and 

bring them home. Other primary schools visit Walkley library, Broomhill library and also 

Upperthorpe library. Even the secondary pupils visit with their school – a third said they visit 

Upperthorpe. 

Children access a range of activities when they visit with their schools, with many doing librarian-

lead activities or meeting authors. Clearly, a valuable educational resource would be lost to local 

schools if the libraries closed. 
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Analysis and Discussion 

The survey asked the following open questions to allow young people to comment on what was 

relevant or important to them:  

‘What do you love most about your local library?’ and 

 ‘How would it affect you if your local library closed?’ 

On reading the comments the respondents had written, several important themes become clear. 

 

Young people treasure their libraries 

“It has a big variation of books for everyone” 

“There are lots of good books and you can borrow them for a long time” 

“The books are really good” 

“I like to read to my Mummy” 

 

Young people would be extremely sad to see their libraries close 

“I would be devastated” 

“Me and my family would be distraught” 

“I couldn’t do without it” 

“I would never be happy again” 

“I would be incredibly sad and angry with the Council, because they would have taken away many 

hours of enjoyment” 

“Where shall I get my books from now?” 

 

Young people value free access to library resources 

“We get free cards to borrow books” 

 “The books I want are right there and you can borrow them for free” 

“We can’t afford to buy books, so it helps me read lots of different books” 

“I’d only be able to read my books at home and I haven’t got many” 

“I would not be able to borrow books for my homework or read different genres of books” 

“I can borrow and order books rather than buying them” 

“We can’t go and buy books, they are too expensive” 



“I would read less and would have to buy books, which I can’t afford” 

 

Young people love the peace and tranquillity of libraries 

“I love reading books at the library because it is so peaceful” 

“If the library closed I wouldn’t have a quiet place to read” 

“I would not be able to read freely without distraction” 

“I get to read and do my homework without my brother annoying me” 

“It is very relaxing” 

“I can come and relax and read books in peace and quiet” 

 

They appreciate the educational value of their libraries as a place to learn and do research 

“It would affect me because I wouldn’t be able to get a good education” 

It would be bad (if the library closed) because I go and do most school work there and it would 

affect my learning” 

“If the library closed I would not learn anything” 

“My education would suffer” 

“It would make me stop liking books and finding out what goes on in the world” 

 

Many young people use the library for doing their homework 

 “I can get help for my homework when my parents don’t understand” 

“I can get my homework done with no distractions” 

“This library is the only place I come to do my homework” 

“I wouldn’t be able to do my homework” 

“It would be hard for me to do my homework and get better at reading in the holidays” 

 

They use and value having access to IT at their libraries 

“When my laptop is broke or someone is using it I can go on the computer at the library” 

“I would have no access to a computer. I’d not do as well in my homework” (if the library closed) 

“If you close it, it affects us a lot. Many children can’t afford to buy a computer” 

“I would have difficulties doing my homework as I don’t have a computer at home” 



“My Mum got a job from the computer at Upperthorpe. We don’t have one at home” 

 

They appreciate having a library near to home 

“We can just walk there” 

“It is only 3 minutes from my house” 

“I wouldn’t be able to go read a book within walking distance” 

“I wouldn’t be able to do my school research or borrow books within range of my house” 

 

Most would be unable to travel to more distant libraries 

“I will not go all the way to Central library or to the Hillsborough library – I live very close to this 

one” 

“It would be very difficult to get to another library as it would cost too much to get there and back” 

“It’s less convenient to go to the city centre” 

“It would take a long time to get there and we would not go as often and I would be sad” 

 

They value the help and expertise of the librarians 

“A friendly face always greets us. They know our name and which books we like to read” 

“I’ve bonded with the staff and they’re like my family” 

“The staff are really helpful and encourage me to read new books” 

“They can tell stories” 

“Nobody would be helping you with your homework in the library” 

 

Young people use the libraries to daydream, to think, and to inspire their imaginations 

“It’s a place where as soon as you open a book, you are transported to another world, and when 

you finish a book, the adventure carries on” 

“I wouldn’t be able to open my special little door into my imagination, and the world would be a dull 

place to be” (if the library closed) 

 

Libraries are a safe place for young people 

“You feel safe here because it is local to you” 

“If my Mum was at Tesco and locked the door the library would be the only warm place to go” 



“There would be no safe place in Upperthorpe” 

“There would be nowhere for us to be safe when we are on our own waiting for the Youth Club” 

 

Closing libraries could lead to an increase in anti-social behaviour 

“Children won’t have any place we are familiar with and children would get in trouble more ‘cause 

the library is like a hangout where there are things for us to do instead of wandering in the street 

getting into trouble” 

“If the library closed I would have nothing to do” 

“I will miss it and have nowhere to go” 

 

Libraries provide an important social function for children and young people 

“I would stop communicating with everyone because I meet my friends here” 

“My little girl would lose the social interaction as well as the pleasure and education that books can 

bring” (adult attending parent and child group at the library) 

“I would just stay in the house and not play out” 

“I wouldn’t be able to make new friends” 

“There would be nowhere to go and nothing to do” 

 

Libraries are an important community resource 

“It builds the community with the clubs there” 

“It brings people together in the community” 

“It is part of the community” 

“(it) makes this area more welcoming” 

 

Young people are aware of the financial pressures affecting libraries, but disagree with 

their closure 

“It’s not very fair that you are closing our libraries – that’s like ending our education just to decorate 

your offices” 

“I would disagree with the government” 

  



Conclusion  

Whilst it is possible there is more margin of error in a children’s survey, due to misunderstanding 

the questions, or ticking the wrong box by mistake, it is undeniable that the children and young 

people using Broomhill, Upperthorpe and Walkley libraries are unanimously against their closure.  

An overwhelming 94% disagreed with the Council’s proposals to close these three libraries, which 

would leave users facing a long (and on public transport, expensive) journey to their next nearest 

libraries.  

Over half said they would stop using public libraries altogether rather than travel to Hillsborough or 

Central libraries. The cost and inconvenience were major factors for many. Very few people travel 

to their local libraries by public transport, with far more travelling by car. Travelling to more distant 

libraries would therefore be likely to lead to increased traffic and parking problems. 

The percentage which would stop using libraries rose to 79% amongst secondary pupils. 

Teenagers in particular feel safer in their own localities, and this would make them less likely to 

travel to another library. They are more likely to visit the library on their own, rather than getting a 

lift, and worry about how they would afford the journey. 

Given that some young people are unable to borrow books from school, the proposals would have 

a devastating effect on young people’s access to books, and therefore their literacy skills 

specifically, and their education more generally. Many users stated that they would not be able to 

afford to buy books, and none mentioned downloading e-books as an alternative.  

Many young people, including nearly three quarters of secondary pupils, use the library for doing 

homework and accessing a computer, as many families do not have a computer and broadband at 

home. Clearly if the library facilities closed, this would have a detrimental effect on young people’s 

attainment at school. 

Libraries provide an important social and community function. They provide a safe, neutral place 

for people of every age, gender, social, religious or ethnic background to meet. They bring the 

local community together on equal grounds to use the facilities, meet up, or take part in group 

activities (e.g. homework clubs and holiday activities).  

Libraries reduce anti-social behaviour by giving young people positive activities to enjoy, and 

keeping them off the street. Several respondents expressed concern that if the library closed, they 

would have nothing to do except stay at home, or hang around the streets getting in trouble.  

  



 

Sheffield Council are planning to close the libraries in Broomhill, 

Upperthorpe (Zest) and Walkley. We would like to know what you 

think. 

Your school: ___________________________     Your age: ________ 

 

1. Do you agree that the libraries should close? 

Agree                      Not sure                                             Disagree 
  
  
2. Which library do you use the most? 

Broomhill 
 
 

                    Upperthorpe (Zest)                                          Walkley 

3. What do you use the library for?  (tick all that apply) 

 

 

 

 

 

4. When do you use the library? (tick all that apply) 

Monday 3pm – 6pm      6pm – 9pm  
Tuesday 3pm – 6pm      6pm – 9pm  
Wednesday 3pm – 6pm      6pm – 9pm  
Thursday 3pm – 6pm      6pm – 9pm  
Friday 3pm – 6pm      6pm – 9pm  
     
Saturday 9am -  1pm  1pm – 6pm  
Sunday 
 

9am – 3pm    

Borrowing books                                     Borrowing DVDs/CDs 
 

Reading in the library                                                                          A safe place to go                            
  
Using the computer                                     Holiday activities 
  
Doing homework               Other _________________________                        
  

Library survey for    

children and young 

people 



5. How do you get to the library? 

Walk                                             Car                                                             Bus 
 
Tram                                                                                                         
 
 

 
                           (please state) ________________________________        

6. If all of the local libraries close, what would you do? 

Go to the central library in Sheffield 
 

          Go to Hillsborough library 
 

I would stop using public libraries 
 

 

 

7. Do you visit the library with your school?   

Yes                                                No                                             Sometimes 
 

  
8. Which library do you visit with your school?   

Broomhill 
 

                               Upperthorpe                                             Walkley 

  
9. What do you do on your school visits? 
 

 

Borrow books 
 

                                                                  Read 

Activities with the librarian                                                                                                             Meet authors 
  

  
10. What do you love most about   11. How would it affect you if 
       your local library?           your local library closed? 

 

 

 

 

 

 

 

Thank you for completing the survey – Friends of Zest 
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